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«O6 opraHu3aLmm paboTbl Ana 6ecnpenaTCTBEHHOroO focTyna
1 NpefocTaB/ieHNs yCayr MHBAIMAAMN ApYTUM
ManioMo6ubHbLIM rpynnam HaceneHus 8 MbA0OY
«®DeaypuUHCKNIA e TCKUIA cag»

MpaBuna aTMKeTa Npu 06LLIEHNN C UHBaNTMAAMMN

1. O6uwme NONOXeHUs

1.1. MpaBuna 3TMketa npu o6WeEeHUM C wWHBaAMgamm paboTtHukos MBAOY
«PenypnHCKUiA aetckuin cag » (oanee - MNpasuna) npeacTaBnAOT cO60M €BOA 06LLMX
MPMHUMNOB W TMpaBW/, HanpaB/ieHHbIX Ha COOMOAEHNE MOPaNbHO-3TUYECKUX U
HPaBCTBEHHbLIX HOPM, MOAENN MOBeAeHNA PA6OTHUKAMWN m6a0y «DefyPUHCKUIA LETCKUIA
caf» (ganee - yuypexkxaeHue) npu o6LeHNN ¢ MHBaNIULaMN U APYTMMN MalOMOOUNbHbBIMM
rpaxgaHamu (ganee - MMI),

1.2. Llenblo HacToAWMX MNpaBun ABMAETCA - yCTaHOBNEHME 3DPEKTUBHOIO 06LLeHNsA C
UHBaNMAaMM U LPYrUMUK, a TakXKe OKasaHUd UM npu 3TOM HeobXOAUMOI MOMOLLM B
NpeojosieHnn 6apbepoB, MellaloWwmMx MONYYEHUIO MMU YCNYr HapaBHe C ApYrumu
nuamu.

1.3. Kaxblil paboTHUK yupexaeHnsa LO/HKeH NPUHMMaThL BCe HEOOX0ANMble Mepbl ANS
pPasBUTUA KOMMYHUKATUBHbIX KOMMETEHUWA, YMEHUIA N HABbIKOB, HEOOXOAUMBIX AN1s
3(h(PEeKTUBHOIO OOLLEHNS NPYU OKa3aHUW MOMOLLM UHBaNUAam v gpyrumu MM,

1.4. 3HaHWe n cobnofeHne paboTHUKAMW MONOXKEHWA [paBUn ABNSETCA OLHUM U3
KpUTepmMeB OLEHKM KayecTBa WX MNPOMecCUoHaNbHON AeATeNIbHOCTU, a TaKXke
Heo6Xo4MMbIM YC/IOBMEM A1 CO34aHWUA W MOAAepXKaHUa penyTauum yupexaeHus,
(hOpMUPOBAHUA  MOMOXUTENIbHON  KY/NbTYpbl  OOLWEHUs npyv  OKasaHuW  MOMOLLM
nHBanugam n gpyrum MMI B yupexaeHuu.

1.5. Heotbemnemon uyactbto [lpaBun daBnsetcs «Jleknapayms He3aBUCMMOCTHU
NHBaNNaa»

1.6. MNMpaBnna LOBOAATCA A0 BCeX PAOOTHMKOB YUpPexAeHUA MOoL TMYHYIO NOAMUCH.

2. OCHOBHble KOMMYHMWKATVUBHbIE HaBbIKWA NPWY 0OLLEHNN C UHBA/IULAMW:

- n3beratb KOHPANKTHbIX CUTYaLMN;

- BHMMAaTeNbHO CAyLWaTb UHBaNMUAA W CNbIWATb €ro;

- perynuMpoBaTb COGCTBEHHbIE 3IMOLMN, BO3HMKAIOLLME B MpoLecce B3aMMOAECTBUS;
- 0b6ecneynBaTtb BbICOKYIO KYNbTYpPY M 3TUKY B3aUMOOTHOLLEHWIA;

- LMBUIN30BAHO MPOTMBOCTOATb MAHUMY/TMPOBAHUIO;

- COMHEBAsCb, paccUnTbIBaTb Ha CBOWN AApaBblii CMbIC/T M CMNOCOOHOCTbL K COYYBCTBUIO:
- OTHOCUTLCH K APYroMy 4YefioBeKy, Kak K cebe caMOMY, TOUHO Tak e ero yBaxarb.

3. O6uwime npasmnna aTMKeTa Npn 06LWEHNN C NHBANNAAMMU

3.1. OO6palleHne K Ye/lOBEKY: KOrfa Bbl pa3roBapusaete C MHBaNUAOM, obpallanTechb
HernocpefiCTBEHHO K Hemy, a He K COMpoBOXAawoLleMy WM CypaonepeBofunky,
KOTOpble NPUCYTCTBYIOT NPW pa3roBope.

3.2. Tloxatune pyku: Korga Bac 3HaKOMAT C MHBaIMAOM, BMOJIHE eCTECTBEHHO NOXaTb
emMy pyKy: faxe Te, KOMY TPYAHO ABUraTb PyKO UAN KTO NOJSIb3YeTCA NPOTE30M, BMOJHe
MOTYT NOXaTb PYKY — MpaByl WM NIEBYIO, YTO BMOJIHE JOMYCTUMO.



3.3. HasbiBaiiTe cebs 1 aopyrux: Korga Bbl BCTpPeyaeTeCb C Ye/IOBEKOM, KOTOPbIA MI0X0
NN COBCEM He BUAUT, 0653aTe/lbHO Ha3blBalTe Cebs M TeX Nt0AeN, KOTOpble NpULWanN ¢
Bamun. Ecnu y Bac obulas 6ecefa B rpynne, He 3abbiBailTe MOACHUTb, K KOMY B [aHHbIN
MOMEHT Bbl OOpalllaeTecb, U Ha3BaTb cebS.

3.4. MpeanoxxeHne NOMOLLX: eCNK Bbl NpeAnaraeTe NOMOLLb, X/AWUTE, NOKa ee NPUMYT a
3aTem cnpawmBainTe, YTO U Kak [enartb.

3.5. AQeKBaTHOCTb WM BEXIMBOCTb: Obpaujaitecb C B3POCAbIMU-UHBaNMAamMm M Kak C
B3pocnbiMK. ObpawanTecb K HAM N0 UMEHWN U Ha Tbl TO/IbKO €C/IX Bbl XOPOLLO 3HAKOMbI.
3.6. He onupailTecb Ha KPeCNO-KOMACKY: ONMpaTbCA WM BUCHYTb Ha UbEW-TO
NHBa/INHOM KONSICKE - TO Xe caMOe, YTO ONupaTbCAa WAM BUCHYTb Ha ee obnagaTene, u
3TO TOXe pa3fpaaerT.

3.7. HBanuaHaa Konscka - 3TO 4acTb HENPUKacaemMoro MpoCTpaHCTBa YesloBeKa,
KOTOpbIA ee UCMoNb3yeT. 3anpeLtaeTcs npukacaTbCa K UHBA/IMAHON KONMACKE M MEHATb
ee MecTononoXxeHue 6e3 cornacusa nHeanmaa unm nuua ¢ OB3.

He o6nokauymBaiTecb Ha Hee M He TO/NKailTe. HauyaTb KaTuTb KOMACKY 6e3 cornacus
MHBaNMaa — TO XXe caMOe, YTO CXBaTUTb M MOHECTU YenoBeKa 6e3 ero paspeLleHus.
Ecnn Bac nonpocunyM nomouyb WHBanMAay, nepeasurarollemMycsi Ha KOMSCKe, CHayana
KaTuTe ee Mef/ieHHO. Konsicka 6bICTPO HabupaeT CKOPOCTb, U HEOXWAAHHbLIA 040K
MU Pe3KNin MOBOPOT MOXKET MNPUBECTM K MNOTEPE paBHOBECMA M ONPOKWUAbIBAHWUIO
NHBaNNAHOW KONSICKN.

3.8. BHUMaTeNbHOCTb M TEpPNenuMBOCTb: KOrAa Bbl pa3roBapuvBaeTe C Ye/l0BEKOM,
NCNbITbIBAKOWMUM TPYAHOCTM B OOWEHUM, CNylIaiTe ero BHUMaTeNbHO. byabTe
TEpnenuBbl, XAMUTe, KOrfga 4enoBeK cam 3aKOHYMUT (ppa3y. He nonpaBnsiite ero n He
floropapuBanTe 3a Hero. Hukorga He NPUTBOPANTECH, UTO Bbl MOHMMAETe, €CAN Ha
caMOM fiene 370 He Tak. [MoBTOpuUTE, UTO Bbl MOHSNN, 3TO NMOMOXXET YE/I0BEKY OTBETUTb
BaM, a BaM — MOHSATb €ro.

3.9. PacnonoxeHne ana 6ecefbl: Korga Bbl FOBOPUTE C Y€1OBEKOM, MOMb3YHOLWMMCA
NHBaNNAHOW KONSICKOW UAWM KOCTbINAMW, PacnonoXnTech Tak, YTo6bl BallK U ero rnasa
OblNN Ha OHOM YPOBHe, TOrga Bam Oy[eT nerye pasroapmsatb. Pasrosapusas ¢ TemMu,
KTO MOXET, YMTaTb Mo rybam, pacrnonoxuTtecb Tak, 4ToObl Ha Bac nagan ceeT, un Bac
OblNI0 XOPOLWO BUAHO, NOCTapanTecb, YTobbl Bam HMYero (ega, pyku), He mewlano.

3.10. TlpuBneyeHne BHUMaHUSA YenoBeKa: 4TOOGbI MPUBAEYbL BHUMaHWE YE/IOBEKA,
KOTOPbIA NN0XO0 CAbIWWT, MOMaLLUTe eMy PYKOIW MAK noxnionarnte HO nnedy. CmoTpuTe
eMy MnpsMo B r1asa U roBopuTe YeTKO, HO UMENTEe B BUAY, YTO He HEeC MAN, KOTopble
MM0X0 CAbIWaAaT, MOTYT YnTaTh MO rybam.

3.11. He cmyuwlaiTecb, ecnM cny4vyanHo AONYCTUAM OMMOWHOCTb, CKa3aB «YBUAMMCS»
NN «Bbl Cabllwany 06 3TOM...?» TOMY; KTO HE MOXEeT BUAETb UAN CNbILATb.

3.12. ObecneyeHne AOCTYMHOCTM YCNYr: BCerga NMYHO ybexaanTecb B AOCTYMHOCTHU
MECT, TrAe npeaycMOTPEeHO OKasaHue ycnyr W nNpuem  rpaxpaaH. 3apaHee
MOUHTEPECYNTECh, KaKMe MOTYT BO3HUKHYTb MPO6MeMbl UK 6apbepPbl U KaK UX MOXHO
YCTPaHUTb.

MpaBuna sTukeTa Npu 06LLEHUM CAMNaMN C pa3HbIMA PaccTpoicTBaMm
(DYHKUMIA opraHu3mMa



4.1. MNMpaBuna 3TUKeTa Npu 06LEHU C UHBANMAAMM, WCMbITbIBAOWMMU TPYAHOCTU
Npn Nepeasu>KeHNN.

MOMHMTE, YTO MHBaNMAHAA KONACKAa — HENPUKOCHOBEHHOE MPOCTPAHCTBO Ye€NO0BEKA.
He o6nokaymMBalTecb Ha Hee, HC TO/MKaTe, He KNaAMTe Ha Hee HOornm 6e3 paspeLLeHus.
HauaTb KaTuUTb KONSICKY 6e3 cornacus MHBanuga — TO Xe caMOe, YTO CXBaTuTb W
MOHECTM 4yenoBeKa 6e3 ero paspelleHus. Bcerga cnpawmBaiTe, HY>XXHa N MOMOLLb,
npexae 4yeM oKaszaTb ee. [lpeanarainte NOMOLLb, €CAN HY>KHO OTKPbITb TSXKENYI ABEPb
UAN NPONTU NO KOBPY C ANMHHLIM BOPCOM. EcCnu Balle npeanoXXeHne o MomoLLu
MPUHATO, CAPOCUTE, YTO HYXHO AenaTb, W YeTKO CneayinTe MHCTPYKUusM. Ecnm Bam
paspewwnnn nepeasuratb KOMSICKY, CHa4yana Katute ee MmeaseHHO. Konscka 6bICTpo
HabupaeT CKOPOCTb, N HEOXXMAAHHbIA TONYOK MOXeT MPMBECTU K NOTepe paBHOBECMKSI.
Bcerga nMuHo yb6expaaliTecb B OCTYNHOCTM MECT, FAe 3aniaHUpoBaHbl MeponpusTus.
3apaHee NOMHTepecyTeChb, Kakme MOryT BO3HUKHYTb NPO6GAeMbl AN Gapbepbl U KaKnX
MOXHO YCTPaHUTb. He Hago xnonatb YenoBeKa, HaXoAALWLErocs B UHBa/IMAHON KOMACKeE,
Mo CMWHE UK Mo Nnedy. Ecnm BO3MOXHO, PacnosfioXuTech Tak, YTo6bl Balum nnua 6bim
Ha OAHOM YpOBHe. V36eraiite NON0OXeEHWS, NPU KOTOPOM BalleMy cOo6ecefHUKY HYXXHO
3anpoKuMabIBaTb ronoBy. Ecnn cyulecTBYOT apXMTEKTYPHbIE 6apbepbl, NpeaynpeanTe o
HWUX, YTOObI YE/TOBEK UME/T BO3MOXXHOCTb NPUHUMATb pPeleHns 3apaHee. MOMHUTE, 4To,
Kak npaswso, y Naen, UMeWmx TPYAHOCTU MPU NepeaBMXeHUN, HeT npobnem co
3pPEHUEM, CMIYXOM W MOHMMaHueMm. He aymaiTe, 4yTo HEO6XOAMMOCTb MO/b30BATLCS
WHBa/IMHOW KOMACKOM — 3TO Tparegusa. 3To crnocob cBob6ogHOro (ecnu Her
apPXUTEKTYPHbIX 6apbepoB) nepeasuxeHus. EeTb Noau, Nonb3yrowmecs MHBaNUAHON
KOMACKOW, KOTOPble He yTpaTuaM CrnoCO6HOCTU XOAWUTb WU MOryT MepeaBuraTbcsi C
MOMOLLbI KOCTbINEW, TPOCTU U T.N. KONACKM OHW MCNONb3YKT AN TOro, 4ToObl
3KOHOMMTb CU/bl N BbICTPEE NepeaBuraThbes.

4.2. MNpaBwa 3TuKeTa npy OOLLIEHNN C MHBANMAAMM, WMEIOLLMMI HapyLLeHue 3peHue
U HE3PAYMMN.

Mpegnaras CBOK NMOMOLLb, HAMPaB/ANTE YenoBeKa, He CTUCKMBANTE ero pyky, naute
TakK, KakK Bbl 0ObIYHO XOAMTe. He HY>KHO XBaTaTb C/Menoro YesoBeka W TawuTb ero 3a
coboir. OnuwnTe KpaTKo, rhe Bbl Haxogutecb. lpedynpexgante 0 MPensTCTBUAX:
CTYMeHAX, NyXaxX, AMax, HU3KUX NpuTonokax, Tpybax v 1.n. Mcnonb3ynTte, ecnm 3To
YMECTHO, (hpasbl -, XapakTepusytoLimne 3ByK, 3anax, pacctosHue. [enntecb YBUAEHHbIM.
O6pawjanitecb ¢ cobakaMu-NnoBOAbIPSAMM HE raK, KakK C O0OblYHbIMW [OMaLLHUMU
XXVBOTHbIMU. He KOMaHAyiTe, He TporanTe 1 He UrpainTe c cobakom-nosogbipemM. Ecnu
Bbl COOMpaeTecb 4MTaTb He3pA4vYeMy 4YenoBeKy, CHadana npegynpeaute 06 3Tom.
CoBOpWTE HOpPMasibHbLIM ro/locoM, He nponyckaTe nHopMaunto, ecnvm Bac 06 HOM He
nonpocaT. Ecnm 310 BaXXHOEe MUCbMO W/ AOKYMEHT, He HY)XXHO Ana yb6eAuTeNbHOCTU
AaBaTtb ero notporatb. [py 3TOM He 3aMeHsiTe YTeHUe nepeckasoM. Korpga Hespsumii
4yenoBeK AO/HKEH MOANUCATb LOKYMEHT, MpounTanTe ero 06s3artesibHO. NHBaNIMAHOCTb
He 0CBOGOXAAET CMenoro YesnoBeKa 0T OTBETCTBEHHOCTU, 0BYCNOBNEHHOW LOKYMEHTOM.
Bcerpa obpawaritecb HeNOCPeACTBEHHO K Ye/IOBEKY, AiaXe eC/n OH Bac He BUANT, a He K
ero 3psayemMy KOMNaHbOHY. Bcerga HasbiBanWTe cebs W npefctaBnsvite Apyrux
cobecejHNMKOB, a TaKXe OCTa/lbHbIX NMPUCYTCTBYHOWMX. ECAM Bbl XOTUTE NOXaTb PYKY,
CKakuTe 06 aTom. Korga Bbl npepanaraeTe He3psYeMy 4YelOBEKY CECTb, HE YCaXKMBaiTe
ero, a HanpaebTe PYKY Ha CMUHKY CTyfia UAn Nogo0KOTHUK. He BoAWTe MO NOBEPXHOCTU



PYKY, a faTe eMy BO3MOXHOCTb CBOGOAHO noTporatb npeamert. Ecnm Bac nonpocuim
MOMOYb B3ATb KaKOW-TO MpeameT, He cnefyeT TAHYTb KUCTb CNenoro K npegmety u
6paTb ero pykoi atot npeamet. Korga Bbl 06LL@eTECH C FPYMNMNON He3pAYUX NIOMENR, He
3abblBaiiTe KaXKAblii pa3 Ha3biBaTb TOro, K KOMY Bbl obpaljaeTecb. He 3acTtaensinTe
Ballero cobecefHnKa BeWartb B MyCTOTY: €C/N Bbl NepeMeLLaeTecb, NpeaynpesnuTe ero.
BnonHe HopManbHO ynoTpebniATb CNOBO «CMOTPETb». [1s He3ps4vero 4esoBeka 3To
O3HayaeT «BUAETb pyKamu», ocA3aTb. K3berainte pacnsibiBYaTbiX OMNpPefeNeHnn U
WHCTPYKUWMIA, KOTOpble OObIYHO COMPOBOXAAKTCHA >KecTamu, BbIPXKEHUA Bpoge
«CTakaH HaxoauTca rae-t1o TaM Ha cTtone». Crapaiitecb OblTb TOYHbIMU: «CTakaH
nocepegunHe ctona». ECnm Bbl 3aMeTU/IN, YTO HE3PAYMIA YENOBEK COUMCA C MapLUpyTa, He
ynpaBnainTe ero ABMXEHWEM Ha pacCcTOsHWW, NOLONANTE WU MOMOrM:re»BblopaTbCa Ha
HYXXHbI1 nyTb. [lpuM cnycke waMm Mogbeme MO CTyMeHbKam BeAuTe He3psa4vero
neprneHANKYNAPHO K HUM. MNepefBurasch, He fenanTe PbIBKOB, Pe3KUX ABUXKEHUN. MMpu
COMPOBOX/EHMM HE3PAYEro YeoBeKa He 3aKnafdblBaTe pyKu Hasafd — 3T0 Heyao6Ho.

4.3. lMpaBwa aTukeTa npy 00WEHUN C MHBANMAAMM, UMEKOLIMMU HapyLleHne cnyxa.
PasroBapuBas C Ye/OBEKOM, Y KOTOPOro MNOXOW CyX, CMOTPUTE NPAMO Ha Hero. He
3aTeMHsANTe CBOE /INLO W He 3aropaxusanTe ero pykamu, BO/ioCaMM WM KaKUMU-HO
npeagmetTamn. Baw cobecegHMK AO/MKEH MMETb BO3MOXHOCTb CMeATb Ta BbipaXXeHUeM
Bawero nmua. CyuwecTByeT HeCKOMIbKO TUMOB U C TeneHen rnyxotbl. COOTBETCT BEHHO.
CyLLEeCTBYeT MHOI0 cnoco60B 06LEHNA C NOAbMU, KOTOPbIe NI0X0 chblwaT. Ecnv Bbl He
3HaeTe, Kakoi npeanoyvecTb, CNPoOCUTE Y HUX. HeKoTopble MOAN MOryn CiblwaTh, HO
BOCNPUHMMAOT OTAE/NbHble 3BYKW HenpaswuibHO. B 3ToM cnyyae rosopute 60see
FPOMKO M 4eTKO, noAbupas NoAXOAsiLMIA YpOBeHb. B Apyrom cnyvyae noHagoobuTtcs
NNWb CHU3UTb BbICOTY r0/I0Ca, TaK Kak 4YesloBeK yTpaTtui CnocoO6HOCTb BOCMPUHUMATb
BbICOKME 4acToTbl. YTOObI MpMBeYb BHUMAHWE 4efioBeKAa, KOTOPbIA MIOXO0 CAbIWKT,
Ha30BMTE ero no MMeHW. Ecnn oTBeTa HeT, MOXHO CNnerka TPOHYTb Yesl0BEKa WU e
nomaxartb PyKoOW. F0OBOpPUTE ACHO M POBHO. He HY)XXHO M3NMLWHEe NoAYepKMBaTb YTO- TO.
Kpuuyatb, 0CO6EHHO B yX0, TOXe He Hafo. Ecnm Bac npocsAT MOBTOPUTbL YTO-TO,
nonpobyinte nepeppasnpoBaTbh CBOE NpPeanoxeHue. icnonb3yinTte XecTbl. Y6eanTeCh,
4yTO Bac MNOHANW. He cTecHANTeCb CNPOCUTb, MOHSAN M Bac cobecefHUK. Ecnv Bbl
coobuiaete MHPopMaLmto, KoTopas BK/OYaeT B cebs HOMep, TEXHUUYECKUIA UM apyrou
CNOXHbIN TEPMUH, afpec, HanUWnTe ee, COOOLWNTE MO (hakCy WM 3NEKTPOHHON MnouyTe
Wnn nbbiM ApyrMm cnocobom, HO TaK, 4To6Gbl OHa Oblna TOYHO MoHATa. Ecnaum
CYLEeCTBYHOT TPYAHOCTU MpU YCTHOM O06LLeHMM, CcnpocuTe, He OydeT M npoule
nepenucbiBaTbCcs. He 3abbiBaiiTe 0 cpefde, KOTopas Bac OKpy»kaeT. B 60nbwmxX wau
MHOFOMIO4HbIX NMOMELLEHNAX TPYAHO 06WWATbCA C NHOAbMU, KOTOPbIE M/I0XO CbILWAT.
ApKoe COMHUE WM TeHb TOXe MOryT ObiTb 6apbepamu. O4yeHb 4YacTo rayxue Moau
MCNOMb3YIOT A3bIK XKeCTOoB. Ecnn Bbl 06LLaeTech Yepe3 nepeBoAunKa, He 3abyabTe, UTO
obpallaTbCa HaA0 HeMOCPeACTBEHHO K cobeceHMKY, a He K MepeBoA4uMKy. He Bce noan,
KOTOpble MI0X0 CAblWaT, MOryT YnMTatb no ry6am. Bam nydwie Bcero cnpocuTb 06 3TOM
npu nepBoil BCcTpedve. Ecnm Baw cobecefHWK 06nafaeT 3TUM HaBbIKOM, HYXHO
cobnofatb HeCKONbKO BaXKHbIX npaswu. OMHW.e, YTO TOMbKO TpWU W3 [ECATM CNOB
XOpOLO NpoYnThIBAKOTCA. HYXXHO CMOTPETb B /IMLO COGeceHUKY U roBOPUTb ACHO W
MeANIEHHO, MCNONb30BaTh NpocCTble (hpasbl 7



n3beratb HECYLLECTBEHHbLIX CNOB. HY)XHO MCNONb30BaTb BbIPaXXeHWE /nLa, XecT,
TenoaBMm>XeHnA, ecnm XoTnuTe NoA4YEPKHYTL UK MPOACHUTL CMbIC/T CKa3aHHOr 0.

4.4, TpaBlwa 3TUKeTa MNpu OOWEHMN C WHBaAMAAMK, WMEIOLWUMU 3a[ep>KKY B
pasBUTUN 1 NPOGIEMBI'OOLLEHNS, YMCTBEHHbIE HAPYLLEHMS.

Mcnonb3yinTe AOCTYNHbIN A3bIK, BblpaXalTeCb TOYHO U N0 Aeny. MN3berante CNOBECHbIX
LITaMNOB M 06pa3HbIX BbIPpaXXeHW, ecnM TONbKO Bbl HE YBEPEeHbl B TOM. 4YTO Balll
cobeceHNK C HAMW 3HaKOM. He rosopuTe cBbicoka. He gymaiiTe, 4To Bac He MOWMYT.
[oBOpA O 3afjayvax WAM MpPOoeKTe, paccKasblBalTe BCe «MNO LWaram». [ainTe Ballemy
cobecelHNKY BO3MOXHOCTb 06bIrpaTh KaXKAbli LWar nocne Toro, Kak Bbl 06BbACHUIN eMY.
McxognTte M3 TOro, 4YTo B3POC/bIA YeNloBeK C 3aflepXXKO B pa3BUTa MMeEEeT TaKoin Xe
OMbIT, Kak W 060 ApYyro B3pOCNbIA 4YenoBek. 'enn Heo6XOAMMO,* UCNOMb3YNTe
WAnCTpaunn wunm  Qortorpagum, 6yabTe HOKOBbI MOBHOPUTbL HECKONbKO pas. He
chaBanTecb, ecniM Bac C MepBOro pasa He noHAAn. ObpalwjaiBecb € YenoBEKOM C
npobsiemammn pa3BMTUA TOUHO TaK >Ke, KakK Bbl Obl o6paliannck ¢ nobbiM gpyrum. B
becefe obCcyXxaaniTe Te Xe TeMbI, Kakne Bbl 06CYXjaeTe ¢ ApyruMn nogbmn. Hanpumep,
MNaHbl Ha BbIXOAHbIE, OTMNYCK, MOroga, nocnegHue cobbiTns. O6pawalitech
HenocpeACTBEHHO K 4esioBeKy. [MOMHMTe, 4YTO NOAM C 3a[epXXKOW B pPasBUTMM
[eecrnocobHbl M MOryT MNOAMNUCbIBaTb AOKYMEHTbI, KOHTPaKTbl, r0f0CoBaTb, [faBaTb
cornacme Ha MegMLMHCKY NOMoLb W T.4.

45. TMpaBuna 3TUKeTa N OOLWIEHMM C WHBAAMAAMM, WMEKOLWIMMU MCUXMUYECKUE
HapyLLEeHWA.

Mcuxnyeckne HapylleHUs — He TO XXe caMoe, YTo npob6rembl B passutuu. Jliogn c
MCUXUYECKMMU NpobremaMy MOTyT WUCMbITbIBaTb 3MOLMOHA/bHbIE pacCTpPoOMCTBa UK
3ameLlaTenbCTBO, OC/IOXKHAKLWME UX XKNU3Hb. Y HUX CBOW 0COObIA 1 N3MEHYUBLIN B3rNA4
Ha Mup. He Hafo AgymaTb, UYTO NOAW C MCUXUYECKUMU HapyLleHUAMU 0653aTelbHO
HY)XXAaKTCa B LOMONHUTE/IbHON MOMOLWM U cneymanbHOM obpauwieHmnn. ObpalyainTech €
NOABMU € MCUXMYECKUMUN HAPYLUEHMSMU KaK C JIMYHOCTAMM. He Hy)XHO penatb
NpeXAeBPeMEHHbIX BbIBOJOB Ha OCHOBaHMW OMNbiTa O6WEHWA C APYTMMWU MOAbMU C
Takon e (hopmoi MHBanupgHocTW. He cnepyet gymartb, YTO NHOAM C MCUXUYECKUMMU
HapyLeHnAMIN 6o0/ee APYruUX CKMOHHbI K HACUNUKD. OTO MUM. Ecnun Bbl ApY>KeNto6OHbl,
OHW OyayT 4JyBCTBOBATb Ce6S CMOKOWHO. HeBepHO, 4TO /IOAN C MCUXMYECKUMMU
HapyLeHNAMN UMET NPo6eMbl B MOHUMAHUM WX HUXKE MO YPOBHIO UHTEN/IEKTA, YEM
60NbLWWHCTBO Nt0AEN. ECNn YenoBek, NMEOLWMIA NCUXNYECKNE HAPYLLEHUS, PacCTPOEH,
CNpoCUTe ero CNoKOWHO, YTO Bbl MOXeETe caenatb, YTo6bl Nomo4yb emy. He rosopute
Pe3KO C YeNOBEKOM, MMEKLWMM NCUXMYECKME HApYLUEHUSs, faXe eCcn y Bac eCTb ANd

3TOINo0 OCHOBaHUA.
r

4.6. lMpaBwa 3TUKeTa Npu 06LIEHNN C UHBAIMAOM WCMbITbIBAOMP3M 3aTPYAHEHUS B
peumn.

He nrHopupyiite noaei, KOTopbiM TPYAHO FOBOPUTL, MOTOMY UYTO MOHSATL MX B BalUUX
MHTepecax. He nepe6uBaliTe U He NOMpPaBNANTE uesioBeKa, KOTOPbIA WCMbITbIBAET
TPYAHOCTM B peun. HaumHaiiTe roBopuTb TOMLKO TOrAa, Korga y6eanTech, UTO OH YXKe
3aKOHUW CBOK MbIC/b. He MblTaliTeCh YCKOPUTL pa3roBop. byabTe roToBbl K TOMY, UTO
pasroBop C Ye/I0BEKOM C 3aTPy/HEHHOI peyblo 3aiiMeT y Bac 60/blle BpeMeHU. Ecnu Bbl
crewimTe, nydylle, W3BMHUBLUMCb, [OrOBOPUTLCS 06 O06OLIEHUM B [APYroe Bpems.
CMoTpuTE B INLLO COGeCeiHMKY, NOAAepXKMNBainTe



BM3ya/lbHbI KOHTaKT. OTaanTe 3TOW 6Gecefle BCe Balle BHMMaHuWe. He aymaiTe, uto
3aTpy/HEHMS B peuyn — nokasaTe/lb HU3KOr0 YPOBHSA UHTeN/eKTa YenoBeka. CTapaiTech
3aflaBaTb BOMPOCbI, KOTOpble TPeOYKT KOPOTKMX OTBETOB WAM KMBKa. He
NPUTBOPSAATECH, €CAW Bbl HE MOHSAMN, YTO BaM CKa3anu. He CcTeCHANTECb NepecnpocuTsb.
Ecnu Bam CHOBa He y[anocb NOHATL, MOMPOCUTE MPOU3HECTU CNOBO B 60/1ee MeA/IEHHOM
TeMne, BO3MOXHO, HO OykBam. He 3abbiBaillTe, UTO YENOBEKY C HapyLUEHHOW pPeuybto
TOXe HY)XHO BbICKa3zaTbCcsi. He nepebuBalite ero u He nopgasnsaite. He ToponuTte
roBopsiwero. Ecnu y Bac BO3HMKaKT NPo6/eMbl B 06LLEHUN, CIPOCUTE, HE XO4YEeT NN BaLLl
cobecelHUK MCNONb30BaTb APYron cnocob — Hanucatb, Hareyararb.



